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Oracle Hyperion Questionnaire

This questionnaire should be used for capacity planning of Oracle Hyperion product.
Customer Information: 

	Customer Name: 
	

	City: 
	

	State: 
	

	Zip/Postal Code: 
	

	Country: 
	

	
	

	Customer Contact Name: 
	

	Phone: 
	

	Email: 
	


Oracle support

	CSI number:
	

	CSI Administrator: 
	

	Level of Oracle’s support:
	


Expected Upgrade Timeframe Constraints: 
1. Describe the expected timeframe constraints for the upgrade of each environment.
	


Planned Configuration: 


2. Provide a high level overview of the implementation: What are the business objectives and critical factors in the decision to upgrade Hyperion Strategic Finance (HSF)? Describe any customer-specific requirements be they unusual business processes or other concerns.  A short description of the customer's objectives will be helpful in understanding the scope of the engagement.
	


3. List the current software versions release.

	Oracle EPM/HSF:
	

	RDBMS for Shared Services:
	

	Other Oracle Products:
(Other EPM – Hyperion Planning, HFM, Oracle E-Business etc.)
	


4. List the target software versions release.

	Oracle EPM/HSF:
	

	RDBMS for Shared Services:
	

	Other Oracle Products:
(Other EPM – Hyperion Planning, HFM, Oracle E-Business etc.)
	


HSF Configuation: 


5. Which features are in use? 
	


6. Functional Aspects:
	Aspect
	List

	No of HSF Entities
	

	Additional level of detail in HSF (e.g., product etc)
	

	Countries/Currency
	

	Data Sources (specify Inbound/Outbound)
	

	Data Feeds – GL, Excel, Hyperion Planning etc
	

	Reporting Mechanism (HSF native vs Excel Smartview vs HFR)
	

	No of Data Maps (Excel vs EPM). By datamap, provide details of data sources and type of data.
	

	How often are the mappings maintained? Provide a count of total mappings in the system by data map. How many mappings added/updated during maintenance on an average?
	

	What is the estimated checkin/checkout time for entities?
	

	What is the estimated consolidation time, 1. For full consolidation 2. Partial consolidation
	


7. Localization requirements:
	Multiple languages and localization installed (Y/N)
	List of languages

	
	


8. Environment requirements:
Specify here the no of instances and architecture of the reporting environment (eg: Prod/Test and snapshot standby from production, production environment, dedicated environment cloned from production). Attach hardware and software architecture diagram
	


9. Interface processes
	List the inbound interfaces that will be used (e.g., Excel, Csv, Hyperion Planning, HFM, GL etc.)
	

	List the outbound interfaces that will be used (e.g., Excel, Csv, Hyperion Planning, Essbase etc)
	

	Do you currently use any performance testing tools?
	

	Do you have any custom made or third-party integration?
	


10. Performance Monitoring Requirements

	Is HSF server or software performance monitored? If yes provide details
	


11. Architecture
	Where is HSF client installed? Citrix/Client machine/Others
	

	For production instance migrations, what is the maximum outage you can take during production cutover?
	

	How many test migrations/test move to production does your organization perform (default: 2)
	

	What is the planned application-testing time (functional and performance) on migrated platform?
	


12. Describe any additional processing requirements that will have an impact on this configuration recommendation.
	


Storage Configuration: 


1. What is the estimated/actual size per entity? _____
2. What is the current/planned backup strategy and specify the backup tools used if relevant?  Provide frequency of backups by environment. Is the backup incremental or full? How often are the archives cleared? Number of copies of full backup that will be stored on disk?
	


Current Configuration (as applicable) : 


1. Describe the hardware that is currently being used. (i.e., machine model(s), number and speed of CPUs, number of cores/CPU, RAM, current SGA size, peak CPU/memory utilization, disk volume, etc.) 

	
	Database Server
	Application server

	Number of Servers:
	
	

	Machine(s) Make & Model: 
	
	

	Operating System:
	
	

	Number of Sockets:
	
	

	Number of Cores/Socket:
	
	

	Processor Speed:
	
	

	Peak & average CPU Utilization:
	
	

	Amount of RAM (GB):
	
	

	Peak & average Memory Utilization:
	
	

	SGA Size:
	
	N/A

	PGA Size:
	
	N/A

	How many forms servers and oacore servers? JVM sizes?
	
	


2. Are you using any engineered systems (Exadata, …); if so explain their use.
	


3. Are you currently using Oracle Virtual Machine, if not what VM are you using? _________________________

4. Describe the storage configuration being used.

	Storage Make and Model:  
	

	Amount of Controller Cache:  
	

	Number of Drives:  
	

	Type of drives (SCSI, FC, SAS, SATA):  
	

	Storage Capacity & RPM of Each  Drive: 
	

	Type of RAID (RAID5, RAID10, etc.):  
	


5. List the software versions in the current configuration.
	VM tools (VMWare, Oracle VM):  
	

	Current Operating System:    
	

	Planned Operating System:   
	


6. Do you have detailed infrastructure/architecture diagrams (Y/N)? _______

7. Do you have capacity and workload statistics from current production 
environment available (Y/N?  _______
Required document (as available) : 
1. Systems architecture diagram of EPM/HSF and related components

2. Technical Architecture diagrams

· Network (incl. security segmentation
· Storage

3. Implementation documents (AIM)
· DO.80

· BR.100

· BR.110

4. Interface documents

5. Details of implemented models (if available excel prototypes)
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